
CUSTOMER SERVICE

Ultrasonic Cleaning,
Innovative Thinking

TECHNICAL SUPPORT

PREVENTIVE MAINTENANCE CONTRACTS

Our after-sales team’s objectives: responsiveness,
commitment to customer service and ensuring
the availability of your means of production

Our sites in Paris and in the Rhone Alps enable 
you to benefit from:
• A telephone hotline,
• On-site assistance from our technicians with

fully equipped workshops in their vehicles
• Fast response time
• Test benches for repairing and testing your

equipment in our workshops

Preventive maintenance of your equipment 
not only:
• Enables you to make the most of your

production tool
• Prevents breakdowns
• Reduces corrective maintenance costs

over a length of time
• Creates a partnership with your

maintenance team

+33.1.69.54.20.14  (F-91 Savigny sur Orge) ou
+33.4.79.26.02.84  (F-73 Le Bourget du Lac)

+33.1.69.54.20.15

service@fisa.com

maintenance@fisa.com



CUSTOMER SERVICE

SPARE PARTS

OFFICIAL TRAINING ORGANIZATION

WHEREVER YOU ARE, WE ARE AVAILABLE TO HELP

Our spare parts store offers:
• Over 1000 different references
• Proficiency to deal with urgent orders

(delivery possible in less than 24h)
• Daily deliveries in France and worldwide

To improve or refresh your level of expertise, we 
offer training sessions: 
• Practical courses tailor designed for your

company and your application
• Individual follow-up at the end of the sessions
• The course costs can be charged to your

vocational training budget

Our technicians can intervene:
• On all your national and international

production sites
• Whatever your request

+33.1.69.54.20.16

+33.1.69.54.20.08

+33.1.69.54.20.11

magasin@fisa.com

training@fisa.com

service@fisa.com

www.fisa.com
Fisa France
info.fr@fisa.com

Fisa Ibérica
info.es@fisa.com

Fisa North America
info.us@fisa.com

Fisa Deutschland
info.de@fisa.com

Fisa Benelux
info.be@fisa.com

Fisa Italia
info.it@fisa.com

Fisa China
info.cn@fisa.com

Fisa Asia Pacific
Info.ap@fisa.com


